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Introduction

As part of the Parish Plan process, each home in Corse and Staunton (N) received
a household questionnaire to complete during March 2006. The questionnaires
were hand-delivered by members of the Parish Plan Committee and there were a
number of convenient options for their return: drop-off points in the parishes (2
pubs, post office, garage and garden centre), by post to Gloucestershire Rural
Community Council (where the processing was to take place) or collection by a

committee member whose contact details were provided on the envelope.

The response rates were as follows:

Corse

242 questionnaires delivered, 99 completed = 41% response

Staunton (N)
289 questionnaires delivered, 119 completed = 41% response

Total

531 questionnaires delivered, 218 completed = 41% response

In addition, 14 junior questionnaires (ages 7-11) and 6 youth questionnaires (ages
11-17) were completed. It is not known how many were distributed as this was
done via the primary school, the post office or by downloading from the Corse

website.



Household questionnaire

Notes

1. As requested, the results have been analysed separately for the parishes of

Corse and Staunton (N).

2. The 99 completed household questionnaires for Corse and the 119 for
Staunton represent the views of 99 or 119 households rather than 99 or 119
individuals. The term ‘respondent’ is used interchangeably with the word

‘household’ in the report.

3. Unless specified otherwise, the results are shown as percentages of the 99 or
119 households which took part. For example, if 50 households from Corse
gave a particular answer, this would be represented as 51%. If 50 households

from Staunton gave an answer it would be represented as 42%.

4. If percentages appear to add to 99% or 101% rather than 100%, this is due to

rounding.

5. All comments are included, whether given in response to free-text questions,
added in the margins alongside multi-choice questions or written at the end of
the questionnaire under “Additional comments”. Each comment is identified as

being either from Corse (C) or Staunton (S).

6. The section and question headings used in the report corresponds with those

used in the questionnaire.



A. About your household

Al. What is the age group of the household member completing the

guestionnaire?

In Corse the most common age group of the household member completing the
guestionnaire was ‘Over 60’. In Staunton the age groups ‘31-45’ and ‘Over 60’
were roughly equally represented. In both cases only small proportions of

respondents were aged 18-30.

(A few questionnaires were completed by two household members of different
ages, hence chart entries such as “18-30 & 46-60".)
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A2. How long have you lived in the community of Corse and Staunton?

40% of the Corse households and 23% of the Staunton households have lived
in their respective communities for over 25 years.
37% of the Corse households and 51% of the Staunton households have lived

there for under 10 years.
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A3. Do you or other household members work in Corse/Staunton?

Corse
58 of the households in this survey contain at least one person in full or part
time employment. 20 of these households (34% of 58) contain someone who
works in Corse/Staunton.
The 58 households contain 109 household members who are in full or part time
employment. 24 of these household members (22%) work in Corse/Staunton.

In summary, 22% of the Corse workforce works in Corse/Staunton.

Staunton
86 of the households in this survey contain at least one person in full or part
time employment. 29 of these households (34% of 86) contain someone who
works in Corse/Staunton.
The 86 households contain 162 household members who are in full or part time
employment. 41 of these household members (25%) work in Corse/Staunton.

In summary, 25% of the Staunton workforce works in Corse/Staunton.

A4. Please indicate how many household members are in the following

categories:

The full results are shown in the charts overleaf. Amongst other things, the charts

show that:

44% of the Corse household members and 50% of the Staunton household
members are in full or part time employment.

31% of the Corse household members and 19% of the Staunton household
members are retired.

19% of the Corse household members and 23% of the Staunton household

members are children (i.e. pre-school or at primary/secondary school).




Percentage of 248 households members

Percentage of 322 households members

| A4 (continued)

A4: Analysis of household members
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N.B. It has been assumed that each person belongs to just one category. Based on this assumption, the answers provided

by respondents indicate that there are 248 household members among the 99 Corse households (an average of 2.5 people

per household) and 322 household members among the 117 Staunton households (an average of 2.75 per household). Itis

possible however that some people belong to more than one of the categories, e.g. “Working part time” and “Further

Education - living at home”.




Analysing the results by household (rather than by household member) gives the

following additional information:

59% of the Corse households and 74% of the Staunton households contain
someone in full or part time employment.

52% of the Corse households and 32% of the Staunton households contain
someone who is retired.

26% of the Corse households and 35% of the Staunton households contain at

least one child (pre-school or at primary/secondary school).



B. Environment

B1-B10

Respondents were presented with 10 environmental issues and were asked to
circle “Yes’, ‘No’ or ‘No opinion’ in response to each one.

The results are arranged in Table B in descending order of the overall” proportion
who circled ‘Yes’, with the individual Corse and Staunton results shown alongside.
For example, 88% of the 99 Corse households and 82% of the 119 Staunton

households said it was important to reduce littering; overall the figure was 85%.

Most of the 10 questions were answered in the affirmative by the majority of
respondents. The two exceptions were entering the Britain in Bloom competition

and (for Staunton) drainage of surface water.

Table B: Proportion of ‘Yes’ responses to questions B1-B10

‘Yes' %
Overall Corse Staunton
B2. Is rural land management and maintenance important? 95% 92% 97%
B3. Should measures be taken to prevent dog fouling? 90% 91% 90%
Sf%{c%]?glgeéhnesgéﬁ?gt;j:; around your village be protected by 89% 86% 91%
B8. Is it important to preserve existing trees in the villages? 85% 81% 89%
B5. Is there a need to reduce littering? 85% 88% 82%
B4. Should "poop-scoop"” bins be provided? i 82% 80% 84%
B6. Does the litter clean-up need improving? 73% 78% 70%
B9. Would you like more trees to be planted? 72% 76% 69%
B7. Does drainage of surface water need improving? 48% 59% 39%
B10. Are you in favour or entering "Britain in Bloom" or similar? i 42% 42% 41%

T«Overall” = percentage of all 218 households (i.e. Corse and Staunton combined).

* 16% of the Corse households and 23% of the Staunton households (20% overall) circled ‘No’ in

response to question B10. 41% (Corse) / 36% (Staunton) circled ‘No opinion’ or did not reply.
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Comments made in relation to any of the questions in Section B are shown in the

box below. Some of these comments were made in Section R (“Additional

Comments”), while others were written alongside the questions themselves.

Comments: Section B

B2.

Rural land management and maintenance

What is the use of spraying setaside (and why is this allowed) with weedkiller. Why is there no
life, plant or fish, in the Glynch Brook? Is this an open drain? (S)

House and landowners not keeping hedges and trees cut back from road and footpaths.

Council not keeping trees and hedges cut on their land. (S)

B3/B4. Dog fouling

Dog fouling and litter is absolutely disgusting. [t® awful @odging@with a pram at present but
when my baby starts toddling — urgh!!! | actually have dogs who foul in my front garden (I live
in Prince Crescent). | own 2 dogs and without fail always pick up the poop but we need bins —
lots of them. (C)

B5/B6. Litter

B7.

B8.

BO.

Littering by drivers. (S)

Litter is a real problem, particularly after the fish & chip van visit on Wednesday & Friday. (S)
Litter needs attention to avoid flooding on main road in particular, as drains are not cleaned
enough. (C)

Litter bins. (C)

Drainage of surface water

In places. (C)

Water on roads very dangerous. Need improving. (S)

Surface water on Prince Crescent is a problem. (S)

Despite years of complaining by many local people, very little has been done regarding surface
water in Moat Lane, Staunton. (S)

Culverts need enlarging through the village. (C)

Tree preservation

It is important to preserve good examples of native trees, not necessarily all trees. (S)

Tree planting

More trees planted where sensible. (C)

Several trees were cut down due to a "nuisance" caused by their fruit — on one household;
these trees should be replaced asap in order to hide/camouflage buildings — it is the

countryside. (S)
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Comments (ctd)

Other environmental issues
Suggest daffodils are planted in the verges at the parish boundary signs. (C)
Please no benches/flower borders on the "triangle"! (S)
John Trimble is trying to set up a community wildlife garden. | think this will enhance the village
and give good community spirit. | think he should be given full support. (S)
Need a lovely village green/park please! (C)
Parish plan should incorporate biodiversity summary from recent BOWS programme. We
should identify if we have any ways which we can input/develop this info to protect our
environment — local environmental groups/individuals, schools ... May even help use to stop
housing development that is inappropriate!!! (S)

Environment not a core priority for district council — should be. (S)
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C. Housing, agricultural and commercial development

C1-C4

For each item C1-C4 shown in the charts below, the most common response was

that there should be limited development.

The biggest difference between Corse and Staunton is in the results for

commercial/business development.
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C5. Should allocation of affordable housing be restricted to local people?

The most common response to question C5 was that local people should be given
priority in the allocation of affordable housing.
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C6. Which types of housing development would be acceptable? (please tick)

Respondents were asked to tick all the development types they thought would be

acceptable in Corse/Staunton.

Only 4% of Corse respondents and 3% of Staunton respondents think Greenfield

development would be acceptable.

In addition, fewer than 50% of Staunton

respondents think that infill and brownfield development would be acceptable.
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Only 14% of Corse respondents and 28% of Staunton respondents think that large

family homes would be acceptable.

C6: Which types of housing development
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C7. Which types of agricultural development would be acceptable? (please
tick)

Only 12% (Corse) and 17% (Staunton) think that large commercial equestrian

facilities would be acceptable.
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C8. Which types of commercial/business development would be acceptable?
(please tick)

Only 6% (Corse) and 3% (Staunton) think that warehousing/distribution would be

acceptable.
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Comments: Section C

C1.

c2.

C6.

C7.

C8.

Further housing development

Probably the most difficult question of all! Those of us who live in this rural location are lucky but
obviously the area will only remain attractive to residents and outsiders if development is very strictly
controlled. (C)

Any further development would threaten the local environment and wildlife. It would also swamp the
Chartist settlement, causing a loss of identity for the villages. (S)

This village should not be developed any more for housing. No to more houses. This is a small
village and some of the new houses have been built. We also have CCTV on the street, which just
shows the problems that extra housing has caused. (C)

Please keep planned housing in keeping with rest of existing housing. Mainly because people move
to a rural community to get away from @igh rise buildings©(S)

Don®let future development spoil our village. (S)

Affordable housing

More affordable homes, starter homes for our young. Too many large houses have been built which
has brought in outsiders and has pushed out our young couples. (S)

Affordable housing should be in the village/rent. My daughter has been on the housing list for years.
She is 23 years old, | am 43 years old and my mother is 83 years old. All born in the village, then
when a house comes vacant, which isn® very often, someone from away gets it, which to me is
wrong! (C)

We are aware of the small development of current Housing Association homes and we are also
aware of some further new large homes to be built on new estate. However in order to get the
younger people onto housing ladder, large houses should only be given permission to be built if they
also provide smaller affordable homes as well to ensure we keep our adults of tomorrow in the
village where they grew up. Not everyone wants to start off with Housing Association homes and
large house builders should be doing more to help out the younger generation. (C)

Staunton & Corse already has a significant % of affordable housing. (C)

Types of housing development

Only starter homes or a few small family homes. (S)

In the latest building permit application in Staunton, three storied houses are proposed — totally
inappropriate, especially in a Chartist area. (S)

The proposed development off Chartist Way is an abomination and requires a major rethink. (S)
Agricultural development
Renovation of existing agricultural buildings OK in a sympathetic way to the environment. (S)

Commercial/business development
The needs of the village is most important. If it gets bigger it would help employment. (S)

Yes you should encourage business to this village as this would help to support the community. (C)

General

We have a very good village but it must be allowed to expand in both commercial and housing. We

find the FoD District Council too restrictive. (S)
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D. Conservation Area and Chartist Settlement

The Snigs End Conservation Area was designed to preserve or enhance the
Snigs End Chartist Settlement, which straddles Corse and Staunton
parishes and is recognised as a historic area of importance. This
designation imposes specific conservation duties on the Local Planning
Authority and restricts minor development rights of householders.

D1-D2

43% of Corse respondents and 55% of Staunton respondents think it is very

important to maintain the Conservation Area. 59% (Corse) / 65% (Staunton) think

it is very important that infill building be strictly controlled.
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| D3

47% (Corse) / 50% (Staunton) think there should be signage for the Conservation

Area/Chatrtist settlement.
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N.B. For the above charts and several others in the report, the number of respondents who circled the option ‘No opinion’

has been combined with the number who did not answer the question at all (‘No reply’).
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| D4-D5

46% (C) / 55% (S) think that major changes to Chartist dwellings should be strictly
controlled, while 92% (C) / 96% (S) think minor changes should be permitted.
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D6-D7

65% (C) / 61% (S) disagree with the District Council’s insistence on the

restoration of original features where work had not received formal approval.

75% disagree with the District Council’s insistence on the restoration of original

features where work had received formal approval.
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Comments: Section D

D1. Maintaining Conservation Area
Already destroyed. (S)

Remove us from conservation area. (S)

D3. Signage
| trust this means that the area should be signposted to make others aware that we live in these
old cottages. The erection of a sign at the ends of Moat Lane giving vehicles the right to exceed

the village speed limit, despite the number of residences, never ceases to amaze me. (S)

D4/D5. Changes to Chartist dwellings
Only if not already modified. (C)

Sympathetic extensions and changes should be allowed. (S)

D6/D7. Restoration of original features
Original features should be preserved, where practical. It would be useful if Chartist cottage
owners received more help and guidance from the council. As one myself, | have experienced
the local planners and conservation officer and found them less than helpful. Surely it would be
better to work together to preserve the Chartist features, instead of the constant battle we seem
to currently experience. If the council insist cottage owners reinstate original features (e.g. cast
iron gutters) using original materials which can be prohibitively expensive & not always better,
then they should offer some kind of financial help. (S)
Freedom of choice for Chartist home owners. Those that wish to obtain original features should
do so. Those properties that have undergone changes should be allowed to remain that way
and therefore, if required, to be delisted. (C)
As long as there is some form of compensation and help with sourcing materials. (C)
We now live in 2006!!! (S)
Surely double glazing and plastic guttering only enhance these bungalows. (S)

Houses should be as @abitable@s council houses. (S)

Other
| see no problem with rebuilding on sites where Chartist cottages were once built but have now
disappeared, provided that they fit in with the style of the surrounding cottage i.e. single storey,

central gable etc. (S)
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E. Community & Information

| E1l. How important to your household is a strong village community? |

A strong village community is very or fairly important to over 90% of households in

both Corse and Staunton.
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E2. Should there be more notice boards for local events/activities?

59% of Corse households and 52% of Staunton households think there should be

more notice boards for local events/activities.

E3. Would you like a directory of local groups and businesses?

69% of Corse households and 68% of Staunton households would like a directory

of local groups and businesses.

E4. Should tourist information in the area be improved?

49% of Corse households and 55% of Staunton households think that tourist

information in the area should be improved.
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E5. Do you have access to an internet enabled computer?

65% of Corse households and 70% of Staunton households have access to an

internet enabled computer.

E6. If NO would you use a community access facility?

Of those who answered ‘No’ to E5:

Corse
8 households would use a community access facility. 1 of these would use it often

and 7 occasionally.

Staunton
14 households would use a community access facility. 2 of these would use it

often and 12 occasionally.

E7. How often do you use Corse PC website? (www.corse.org.uk)

29% of Corse households (29) use the Corse PC website. 4 of these use it
often and 25 sometimes.
19% of Staunton households (22) use the Corse PC website. 2 of these use it

often and 20 sometimes.

If often or sometimes, is there other information you would like to see on the

site?

Answers have been categorised and are shown in the box below. Suggestions

included details of events and activities, local news and bus timetables.

Comments: E7

Events and activities
More details of local events taking place. (C)
More current information on activities etc. (C)

Dates, times and locations of clubs. (S)
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Events and available classes e.g. yoga. (S)
Local events diary. (C)

Local news
Local news. (C)

Local news and issues. (S)

Transport
Bus timetable. (C)
Bus timetables. (S)

Taxi services for this area that will take the coupons obtained for pensioners. (C)

Local businesses
Shop opening times. (S)

Local businesses advertised. (C)

Other
Parish council minutes. (C)
Information on public footpaths. (S)
Build further on photo archive and local history. (C)
Suggest the creation of a Corse/Staunton History Research Group to record current details and
investigate historical aspects, photographs, memories etc. and linked to www.corse.org.uk. (C)
A forum for members to exchange views. (C)
Updated more regularly e.g. plant sale at village hall. (C)
Funds should be obtained to provide for expansion and regular update of website — it is too
much work to expect any one councillor (or other person) to undertake in their spare time. (C)

More information relating to Staunton. Rename the website? (S)

In addition, several people (from both parishes) commented that they had not previously been

aware of the website’s existence.

Other comments: Section E

El. Importance of a strong village community

The excellent community spirit needs to be nurtured and maintained. (C)

E3. Directory of local groups and businesses
But the parish newsletter provides some of these well enough. (S)
Also see www.corse-and-staunton.co.uk and www.staunton-and-corse.co.uk which has a small
directory. (C)

Other
The parish magazine is very interesting and useful although tends (obviously) to be church
orientated. There don®seem to have been any reports from Staunton Parish Council recently.

It needs to advertise its existence more widely as it is a valuable asset. (S)
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F. Village clubs and activities

F1-F22. Please indicate if you or other household members are a) aware of
the group, b) currently attend/participate or ¢) may attend/participate now

that you know of the group.

a) Aware

The results are arranged in Table F(a) in descending order of the overall
proportion who are aware of the group, with the individual Corse and Staunton
results shown alongside. For example, 73% of the 99 Corse households and 56%
of the 119 Staunton households are aware of the Over 60’s group; overall the

figure is 63%. Awareness levels are generally higher in Corse than in Staunton.

Table F(a): Proportion of households who are aware of the groups (including those who
attend the groups)

Overall Corse Staunton
Corse & Staunton Village Hall Committee 78% 83% 73%
Corse & Staunton Cricket Club 78% 82% 74%
Corse & Staunton Youth Club 75% 78% 73%
Staunton & Corse Amateur Theatrical Society 75% 80% 71%
Staunton & District Women® Institute 72% 78% 68%
Staunton & Corse Football Club 71% 76% 67%
Day Centre Johnston Close 70% 77% 65%
Staunton & Corse Scouts 67% 69% 66%
Staunton & Corse Brownies 67% 69% 65%
Staunton & District Rambling Club 66% 68% 65%
Playing Fields Committee 66% 68% 65%
Corse Parochial Church Council 65% 74% 58%
Staunton Parochial Church Council 65% 70% 61%
Staunton & Corse Cubs 65% 65% 65%
Staunton, Hartpury, Maisemore & District Over 60® 63% 73% 56%
Staunton & Corse Guides 63% 65% 61%
Staunton & Corse Beavers 62% 65% 61%
Corse & Staunton Short Mat Bowling Club 62% 71% 55%
Staunton Mowers & Growers Gardening Group 60% 63% 58%
Corse & District Young Farmers Club 57% 61% 54%
Hartpury, Corse & Staunton Mother® Union 55% 61% 50%
Ledbury Hunt Pony Club 42% 42% 41%
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b) Attend

The first part of Table F(b,c) shows the number of households containing someone

who attends the groups. For example, 20 households contain someone who

attends the Youth Club; 5 of these households are from Corse and 15 from

Staunton. Similarly, 17 households contain someone who attends the Over 60’s

group; 12 of these households are from Corse and 5 from Staunton.

c) May now attend

The numbers who may attend now that they are aware of the group are shown in
the second part of Table F(b,c). The highest figure is for the Rambling Club (10),

with the figure split equally between Corse and Staunton.

Table F(b,c). Number who attend / may now attend

b) Attend ¢) May now attend
Overall | Corse | Staunton | Overall | Corse | Staunton
Corse & Staunton Youth Club 20 5 15 2 2 0
Staunton & District Women® Institute 20 10 10 5 2 3
Corse & Staunton Cricket Club 17 6 11 5 1 4
Staunton, Hartpury, Maisemore & District Over 60® 17 12 5 4 0 4
Staunton & Corse Amateur Theatrical Society 16 11 5 2 1 1
Staunton Mowers & Growers Gardening Group 15 11 4 7 5 2
Corse & Staunton Short Mat Bowling Club 13 10 3 3 2 1
Corse & Staunton Village Hall Committee 9 5 4 1 0 1
Day Centre Johnston Close 8 4 4 1 1 0
Staunton & Corse Beavers 8 3 5 3 1 2
Staunton & Corse Brownies 7 2 5 1 1 0
Staunton & Corse Football Club 7 2 5 1 0 1
Staunton & District Rambling Club 7 4 3 10 5 5
Ledbury Hunt Pony Club 5 2 3 5 1 4
Playing Fields Committee 5 1 4 0 0 0
Staunton & Corse Cubs 5 2 3 4 2 2
Corse Parochial Church Council 4 4 0 0 0 0
Staunton & Corse Scouts 4 1 3 2 1 1
Corse & District Young Farmers Club 3 0 3 5 1 4
Staunton Parochial Church Council 3 3 0 0 0 0
Hartpury, Corse & Staunton Mother® Union 1 1 0 2 1 1
Staunton & Corse Guides 1 1 0 1 1 0
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Comments: Section F

Playgroup and toddler group
Why isn®Staunton & Corse Toddler & Playgroup listed here? This is a vital village group. (S)
Playgroup and toddler group not mentioned. (C)
Very disappointed that no mention made of village playgroup and toddler group in this question. (S)
| say this as someone who no longer has children of playgroup age! I think it is disgusting that the
playgroup and toddlers were not mentioned. They are a fundamental part of the community and
draw in young families to the community. One of the most important groups to me as a new
member of the village. Maybe one day these children will be bowlers or M.U. or WI members! — and

of importance to the villages!!! (S)

Requests
Table tennis and tennis facilities. (C)
Tennis court. (S)
Keep fit club. (S)
Film shows — entertainment. (S)
Something for the teenagers that are too young for youth club but may be difficult to do! (S)

A local lottery to raise funds. (S)
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G. Village services and amenities

| G1-G4: How often do you use the following? |

The options for questions G1-G4 were ‘Often’, ‘Sometimes’ and ‘Never’.

The proportions who said often or sometimes are shown below. For example,

16% of Corse households and 13% of Staunton households use the village hall
often and 89% (C) / 76% (S) use it altogether.
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N.B. In question G3 for Staunton, the ‘Sometimes’ and ‘Often’ figures in the chart would appear to add to 42% yet the total

shown above the column is 43%. This is due to rounding. If the unrounded figures for ‘Sometimes’ and ‘Often’ were added

up they would come to 43%.
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G5. Would you like any changes, improvements or expansion in use of the

above amenities? Please state.

Comments are shown below, arranged by facility.

Comments: G5

G1. Village hall
Activities that attract all age groups to village hall. (C)
More classes available. (S)
Use for more local events e.g. farmers market. (C)
Improved flexibility on bar provision at hall — not sole trader. (C)
Would like noticeboard at hall to be up to date please. (S)
Village hall relocated. (C)
Garden for village hall. (C)
Village hall needs false ceiling. Heating wasted into roof. (S)
Planting round village hall to improve appearance. (S)
Improve the state of the village hall. (C)
Village Hall is not all that appealing — would be embarrassed to hire for an evening occasion! (S)
Gate post nearest village hall has moved in play area so you can no longer latch the gate. (C)

Inner lining to village hall roof. (C)

G2. Sports pavilion
| feel that the sport pavilion needs expanding to include squash courts, snooker room etc.
With the Scouts moving then this could be possible. (S)
Small gym. (S)
Improved changing facilities at sports pavilion. (S)
Sports pavilion needs to be bigger. (S)
Extension and improvement of sports pavilion. (S)
Extension of sports pavilion. (C)

Better car parking. (C)

G3. Playing fields
Tennis courts (S) x 2 respondents
Specific dog walking area. (S)
Poop scoop bin to encourage people to clean up after their dogs (those that don® on the
playing fields. (C)
Toilet. (C)

G4. Children’s play area

Children® play area moved off the main road. (C)

Children® play area sited in "The Prince" or in that area. (S)
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Percentage of 99 households

Percentage of 119 households

Planting by children® play area to reduce traffic noise. (S)
More rubbish bins by the children® play area please. (C)

Benches in children® play area for adults to sit and supervise. (C)

between equipment. (C)

General

How do you access them? Didn®know you could e.g. make a booking. (S)

What a shame the above is not just one joint facility. (S)

Hard standing between equipment areas in children® playground too muddy at gateways and

G6-G14: How often do you use the following?

The options for questions G6-G14 were ‘Often’, ‘Sometimes’ and ‘Never’. The

proportions who said often or sometimes are shown below. The results are

arranged by overall (i.e. Corse and Staunton combined) order of total usage (i.e.
often + sometimes).
The best-used facility is Staunton Stores & Post Office, with 96% (C) / 98% (S) of
households using it altogether and 57% (C) / 68% (S) often.
G1-G4
Corse
100% |  96% 93%
90% 92% 86% o
0, (!
80% | |390s . 76%
° 46% A
60% 1 58% 57% 43% 55% O Sometimes
40% - 64% - @ Often
57% 0
51% 9
20% | — 45% 0% 34%
12% 12%
0% ‘ ‘ ‘ ‘ ‘ ‘ ‘
Staunton  Local garden Localfiling Local butcher Local garage Local public Local repair Local bakery
stores & post centre stations mini- houses garages
office supermarket
G1-G4
Staunton
100% | 98% 94% 90%
0 87% 9
80% | |30% 8% 81% 79%
37%
60% 69% 48% 50% 49% 34% 55% O Sometimes
0
O Often
40% -
68% 45%
53%
| 45%
20% o504 39% 35% 320 0
0,
0% 11%

Staunton Local garden Localfiling Local butcher Localgarage Local public Localrepair Local bakery
stores & post centre stations mini- houses garages
office supermarket




G15. Are there further amenities or services you would

community?

like

in our

The comments for question G15 are shown below, where they have been

categorised.

Comments: G15

Grocery
Greengrocer (S) x 2 respondents
Local vegetable/fruit produce (S)

A good size village shop (C)

Takeaway

Chinese takeaway (S) x 2

Other businesses
Chemist (S) x 2
Launderette (S)

Facilities at PO
Cashpoint facilities at PO (C)
Lottery outlet at post office (C)

Post office — vehicle licensing (S)

Other
Library (C)

Other comments: Section G

Change of sorting office to Brockworth and alternation of working pattern of postmen has given

us now an inferior service. 1.5 hours later than before. Now more mail is returned because we

have left our homes for work, school etc. More travelling to collect mail. Postmen have more

travelling too (told by local postman) not good for environment. BACKWARD STEP. (C)

Please remember the local undertaker (C)T

| would have thought the church would have been important in the survey (S)

Not necessarily more but to retain what we have. The Post Office is particularly valuable. (S)

We are extremely happy and fortunate to live in Staunton. The village has so much to offer.

The local shop has more choice and Jan & Hilary are the right people for the business. (S)

On the whole the village is well served with good facilities as far a 90+ lady is able to tell (C)

Local filling stations: didn®know existed but | will [use it] now! (C)

"N.B. Local undertaker is in Eldersfield Parish.
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H. Public and community transport

| H1-H4: How often do members of your household use the following?

Respondents were asked to indicate how often they use various public and

community transport services. The results are summarised below.

For example, 22 Corse households (22%) use the Swanbrook/Newbury bus
service; 8 of these use it at least once a week. 23 Staunton households (19%)
use the bus service, with 11 using it at least once a week.
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H5. If you do not use items H2-H4 please indicate your reasons.

Respondents were presented with a list of options to tick (if applicable) to indicate

their reasons for not using items H2-H4. They could also add their own reasons.

H2. National Express Route 413 — London

Of the options listed in the questionnaire, lack of awareness and inconvenient

times are the most common reasons for not using the National Express coach to

London. Other reasons are listed in the box below.

Number of households
Overall | Corse | Staunton

Previously unaware of it 25 10 15
Times not convenient 16 8 8
Too infrequent 7 4 3
Bus stop too far away 2 1 1
Too expensive 1 0 1
Not reliable/not on time 1 0 1
No bus shelter 0 0 0

Other reasons:

Use train
Travel by train (S)

Car to Gloucester and train easier (S)

Does not stop
Never stops (S)
Did not stop! Refund! (C)

Other

Usually want to carry too much to manage on coach! (S)

Difficult with young children (S)
Too slow (S)

Not always convenient at Corse (C)
Incapacity (C)

Forget about it (C)

In addition, many respondents made comments such as “No need” or “Use the car” or did not reply

at all.
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H3. Swanbrook/Newbury bus service

Inconvenient times and infrequency are the most common reasons for not using
the Swanbrook/Newbury bus service.

Number of households
Overall | Corse | Staunton

Times not convenient 32 15 17
Too infrequent 22 12 10
Bus stop too far away 11 6 5
Too expensive 9 5 4
Previously unaware of it 9 4 5
No bus shelter 6 4 2
Not reliable/not on time 2 1 1

Other reasons:

Disability/age

Unable to get on buses as in wheelchair (C)

Incapacity (C)

Too old to use public transport (C)
Information

Would like more info (S)

Would require better timetables (S)
Timings

Last bus too early (S)

The service timing of the buses is a bit odd — 2 buses at 10.30 & 11.15 to Gloucester then
nothing for hours. (S)

Convenience

Not convenient (S)

Car more convenient (C)

| like the flexibility of my car and | use Park & Ride in town centre. (C)
Other

Difficult with young children (S)

Preference (C)

In addition, many respondents made comments such as “No need” or “Use the car” or did not reply
at all.
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H4. Tirley Community Minibus

Lack of awareness is the most common reason for not using the Community
Minibus.

Number of households
Overall | Corse | Staunton
Previously unaware of it 27 11 16
Times not convenient
Too expensive
Too infrequent
Bus stop too far away
Not reliable/not on time
No bus shelter

ORI INWlO
OO, |IFIOIN
O IOk WlWw

Other reasons:

Membership
Not a member (C)

Have not joined yet (C)

Days/times
Trips often in week when working (C)

Too short of visit time on trips (C)

Other
Difficult with young children (S)

Other comments: Section H

Local bus service
A bus service to Ledbury where you could go from Staunton/Corse and return the same day,
with time for shopping in between. (S)
More frequent buses are needed and evening buses are needed to and from Gloucester.
There are currently no evening services! (C)
The bus service has not altered or improved since 1970s when | was a teenager catching bus
to college. (C)
Better bus service. (S)
More tokens (elderly) to cover the cost. (C)
Now that it will be possible to obtain a bus pass to use buses anywhere in the county my
answers may well be different. (S)

National Express
This service has been removed (i.e. stop at Corse) from 1/4/06. Please can it be reinstated. (C)
Not aware that National Express stops in Staunton. (S)

Continuation of National Express coaches. (S)
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Tirley Community Minibus
Probably will use it when husband retires soon. (S)
Will do so from now on. Do not travel far in winter. (S)
Might use soon. (C)
May use in future. (C)

Other
Local taxi (C)
Taxi (S)
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. Roads & traffic

| 11-116. Which of the following would you like to see?

The results are arranged by overall order of ‘yes’ responses. For the majority of

items, more respondents said yes than no, the exceptions being permanent speed

cameras, traffic calming, street lighting on estate roads and (for Corse) street

lighting on main roads. Answers given by more than 50% of respondents have

been shaded.

Table |
Corse Staunton
No No
Yes No opinion Yes No opinion
INo reply /No reply
1.1 Reduced speed limit 75% 17% 8% 81% 13% 6%
through the villages

1.7 23?#‘;22330;':5\5?] 33;282 66% 14% 20% 71% 11% 18%
.12 ]'c\(/')f::ehiﬁg?:nsafew nstruction | g9, 7% 30% 73% 3% 24%
1.8 Improved road conditions 62% 7% 31% 63% 14% 23%
1.9 'C’;‘r%‘i’t‘i’oer?spa"emem 62% 13% 25% 63% 14% | 23%
.10 Eﬁ)‘liisr:gag‘ncgztlr?"e‘j 58% 22% 20% 65% 23% 13%
1.5 :r:;“sporary police speed 58% 29% 13% 57% 27% 16%
116 fg{%ztr:'g?ttﬁg r?i‘g’gfhed off 1" 520 19% 29% 58% | 22% | 20%
1.2 Egﬁ::‘;‘;gg speed limitsto | 9 29% 20% 52% 31% 17%
1.6 E/'aeg‘égeusstgarfk?ﬁge 56% 17% 27% 44% 22% 34%
111 | Cycle path on A417 45% 29% 250 49% 29% 220
.13 ggfrtl'?ga d'gorses’@'g”s on 37% 28% 34% 46% 30% 24%
.14 mggesStreet lighting on main | 5, 52% 14% 47% 44% 9%
1.4 Permanent speed cameras 38% 54% 8% 38% 54% 8%
1.3 Traffic calming measures 33% 58% 9% 40% 53% 7%
.15 gﬂsct’;‘fesﬁgzegsl'ght'”g on 22% 53% 25% 31% 51% 18%
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Comments: Section |

I1. Reduce speed limit
Reduce to 20mph during school hours. (S)
40mph allows traffic to bunch, allowing exit for drivers. Slower produces a continuous stream
making it difficult to leave driveways. | would support a lower limit past the school at school
in/out times. (C)
Speeding traffic in Prince Crescent should be addressed, traffic calming and reduction to
20mph. (C)

[2. Extend of speed limits
Extend speed limit to beyond village hall. (S)
Hartpury College area. (S)
Outside school. (S)
In small lanes. (S)
The A417 has already accumulated a number of sites where accidents have happened due to
speeding traffic. Although it is only once a day, a number of children have to chance crossing
the road after a blind bend at the old Pike/Mill Lane crossroads. | pray every day that this site
will not be another one to accumulate wreaths and flowers. (S)
Suggest extending 30mph zone north out of Staunton to cover the 2 sharp bends where Moat
Lane and Pillows Green Lane join the B4208 as there have been ~5 accidents at that corner
since Christmas. Also why is Moat Lane de-restricted when it is so narrow — you@ save money

on the cost of the signs by making it the same speed limit as the 2 roads at either end. (S)

13. Traffic calming
Install speed detectors, similar to the one in Welland, that either flashes speed on vehicle or
speed limit. (C)
Extra pollution, noise etc. (C)
Adding to the prolification of road signs, furniture and markings should be avoided. We are

becoming the most over-regulated road users in Europe. (S)

Speeding (general)
There does seem to be a problem with some members of the community speeding on estate
roads and Prince Crescent. (S)
Motorcyclists using road as a racetrack. (S)

Speed limits on A417 not adhered to through villages i.e. 40mph through Corse & Staunton. (C)

I16. Hazardous parking

Around the cross. (S)

Parking (general)

Lack of car parking at P.O. (S)

I7. HGVs
HGVs and children don®mix! HGVs should be using M50 and M5 not A417. (S)
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The village has good facilities and is a pleasant and convenient place to live. If | could change it
at all it would be to do something about the increasing volume of traffic in general and
commercial in particular. The government is asking everyone to use their cars less but there is

little incentive to walk or cycle when HGVs are dangerously close to the pavements. (S)

I8. Road condition
Road sweeping and gully clearance is very poor, leading to problems with flooding on roads and
deterioration of road surface. (C)

Kerbside cleansing service. (S)

19. Pavement condition
Pavement on Malvern Road is unusable in parts. Much of the pavements in the village are

uneven and difficult for wheelchairs and pushchair users to negotiate. (S)

Pavements (general)

We'd like one! (C)

[11. Cycle path on A417
Only if separate from road. (C)

Not wide enough. (C)

Road safety (general)
Something should be done about safety on the Swan roundabout. Cars approaching from
Ledbury quite often shoot across without giving way to cars approaching from Gloucester who
are turning right down Straight Lane. (S)
Roundabout at Swan becoming very dangerous with traffic from Ledbury not signalling and
stopping at roundabout. (S)
Mirror or something to enable pedestrians to see traffic coming up Straight Lane when trying to
cross to the Post Office corner from the S. side corner of Straight Lane. The corner is blind yet
traffic comes from many directions. (S)
Road safety in the villages of Corse & Staunton. The A417 is too narrow for large lorries to
pass. There are 3 unsafe areas — it is unsafe to cycle on the road — but putting a cycle path on
the road would make it worse. (S)
Increasing road accidents on A417. County council enthusiasm to direct traffic on A417 is
dangerous as many lorries travel too fast and are unable to negotiate crossroads mini
roundabout on their side of the road. (S)

Crossing.

General

This is a village, not suburbia. (C)
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J. Local Rights of Way

| J1-04

Most of those who expressed an opinion on the local footpaths think they are well

signposted but not adequately promoted.

The results for the other two questions differ between Corse and Staunton:

- In Corse, most of those who gave an opinion do not think the footpaths are well
maintained and clear of obstacles. In Staunton, opinion is divided.

- In Staunton, most agree that the gates and stiles are in good condition. In
Corse, opinion is divided.

J1-J4: Footpaths
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Bridleways

| J5-38

Most of those who expressed an opinion think the bridleways are well signposted

but that they are not well maintained or clear of obstacles. Opinion is divided on

whether gates are of appropriate design and in good condition.

Percentage of 99 households

Percentage of 119 households

J5-J8: Bridlew ays

mYes
0O No

O No opinion / No reply

Corse

80% - 74% 74%

70% - 65%

60% -

50% 46%

40% | 36%

30% -

19%
17% 0
20% 1 16% 13% 13% 13% 13%
10% -
0% :
J5. Are the local J6. Arethey well  J7. Are the gates of  J8. Are the gates in
bridleways well  maintained and clear approporiate design?  good condition?
signposted? of obstacles?
J5-J8: Bridlew ays
Staunton
80% A
. 71%

70% 1 65% 67%

0f
60% 5206
50% -
40% 1 3304
30% H

22%

20% A 15% 13% 17% 16% 15% 149%
10% 7 r

0% - ‘ ‘

J5. Are the local
bridlew ays well
signhposted?

J6. Arethey well  J7. Are the gates of
maintained and clear approporiate design?
of obstacles?

J8. Are the gates in
good condition?
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Comments: Section J

Footpaths
Local paths are not dog or disabled friendly at all. One activity we would love doing in the area
is walking and with large dog find it very difficult to get over stiles — they are either too high or
too low. (In Dean they use trap door method or kissing gate.) (C)
Horse riders churn up footpaths with no consideration for other path users. Most footpaths in

good condition — very good footpath area. (S)

Bridleways
Bridleways are poorly linked necessitating riding on busy main road (A417). Some bridleways

are often impassable due to poor maintenance of drainage. (C)

General
General states of paths and bridleways good but the gates and stiles are rather mixed — some
excellent, some poor. Kissing gates would be better for elderly/very young and the less able.

Some bridges across very deep ditches would be helpful. (S)
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K. Crime & safety

| K1. Do you think crime is a problem in your village? |

The most common answer was that crime is a slight problem in the villages.

K1
Corse
80%
%) 68%
S 70% -
o
<
© 60% H
>
2 50% -
[e2]
©  40% -
k]
% 30% -
£ 20% | 15%
g 9% 8%
5 10% -
[
o
0% : : :
Serious Slight Not a No reply
problem problem problem
K1
Staunton
80%
(]
g 70%
T 55%
@ 60% - 0
2 50% |
3
—  40% -
5 29%
o 30% -
£ 20% |
o) 9% 0
S 10% - 6%
S oo | 1
Serious Slight Not a No reply
problem problem problem
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Percentage of 99 households

Percentage of 119 households

100%

80% -

60% -

40% -

20% -

0%

K2-K10: Please select an answer for each item below, in relation to your

village:

The options for this question were ‘Serious problem’, ‘Slight problem’ and ‘Not a

problem’.

The results are arranged by the overall order of those who rated the problem as

serious or slight. The top three issues overall are littering, residential burglary and

vandalism.

Looking only at those who rated the problems as serious, the top 3 issues overall

are littering, drug abuse and disorderly behaviour.

K2-K10
Corse
88%
79%
67% 66% 68% 67%
47%
46% 49%
0,
64% 53% 45% 48% 57% 36%
0,
40% 5% o 27%
20% 0
15% 14% 0 19% 10% - o 9%

Littering and Burglary of Vandalism Disorderly Drug abuse Burglary of Theft from Theft of Intimidation

dumping of  residential behaviour non- vehicles vehicles and
rubbish properties/ residential concern for
outbuildings properties/ personal
outbuildings safety
K2-K10
Staunton
100%
87%
80% -
’ 67% .
o 61% 56% 57%
60% | |54% ° °
0,
45% 41% 41%
40% - 55% 51% 0 31%
’ 48% 49%
20% 38% 35% 34%
0,
33% - - 25%

0% 12% 13% 13% 8% 7% 5% 8%
Littering and Burglary of Vandalism Disorderly Drug abuse Burglary of Theft from Theft of Intimidation
dumping of  residential behaviour non- vehicles vehicles and

rubbish properties/ residential concern for
outbuildings properties/ personal
outbuildings safety
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Percentage of 99 households

K11. Please specify if there are any other crimes which concern you in the

village.

The comments are categorised below. The most common answer was speeding.

Comments: K11

Speeding
Speeding cars (S) x 2
Speeding cars (C)
Speeding and overtaking (S)

Speeding from village shop to Pendock through 40mph limit and sharp bend sign resulting in 5
crashes on bend in 6 weeks since Christmas. Turning to Pillows Green Road has become very

dangerous. (C)

Dog fouling
Dog fouling (C)

Dog mess — Prince Crescent (S)

Other
Hunting (S)

Travellers (S)

Riparian owners not maintaining their ditches. Also debris build-up in the Glynch (stream) (S)

K12-13

70%

60%
50% -
40% H
30% -
20%
10% +

0%

Most of those who expressed an opinion on community policing and (to a lesser

extent) police response said they were poor.

K12-K13
Corse

58%

34% 37%

279 249

11%

4% —| 4%

@ Good
O Average
O Poor

0O No opinion
/No reply

How do you rate How do you rate
community policing police response?
in your village?
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50%

35% 39%
279
229
18%

5% 4%

m Good
O Average
O Poor

0O No opinion
/No reply

How do you rate  How do you rate
community policing police response?
in your village?




K14. Do you participate in a Neighbourhood Watch scheme?

48% of Corse households and 22% of Staunton households participate in a

Neighbourhood Watch scheme.

Comments: Section K

K8. Disorderly behaviour

Prince Crescent/Prince of Wales

Groups of youths congregating — Prince Crescent at weekends. (C)
Loud children hanging about smoking at night in Prince Crescent. (S)
Problems with youths in Prince Crescent getting worse with no help for local residents affected. (C)

Concern about numbers of children/teenagers on the streets after 9pm (Prince of Wales area). (C)

Other

K9.

The controlling of large groups of kids or youths who hang around giving out abuse and causing a
nuisance. People feel intimidated by these people and also ball games being played in the street,
near where cars are parked. (C)

I would like to think the committee are aware of issues in this village. Since the new estate has been
built for a small village we now have CCTV on the street. Large groups of youths roaming around
the estate giving verbal abuse and causing a nuisance of themselves. | think it is a disgrace for a
village of this size to have to resort to CCTV in order to sort out the problem youths. Since the new
estate has been built we now have large groups of youths wandering the streets causing a nuisance
of themselves intimidating the older generation by playing ball games in the street where parked
cars are without a care to other people® property. | believe that any further development for
housing in this village will only add to the problems we already have and the parish council should
be held reasonable for any additions to our already problems by adding further housing
development. (C)

Underage drinking in public places mainly at weekends resulting in loud and abusive behaviour to
residents. Increase in broken bottles. (S)

Playing games in streets. Especially footballs. (C)

Concerned about new playing area proposed. (S)

Bad language. (C)

Harassment. (S)

Littering and dumping of rubbish

Particularly bad along B4208 — suspect much of it thrown out of cars — not much you can do to
prevent that except pick it up. (S)

Fly tipping. (C)

Local people could do more to keep village clean. (S)

K10. Drug abuse

Suspected drug dealing on layby by Malvern Road county boundary. (S)

47




K12. Community policing
Lack of community policing is a great concern. (C)
Poor since PC Lloyd left. (S)
We no longer have a village bobby and the @calGstation at Newent is never open. (C)
Bobby on beat. (C)
Policeman living/working within community. (S)

Police station. (S)

K13. Police response
Response times bad on occasions. (S)

Good within their resources. (S)

K14. Participation in Neighbourhood Watch
Would like to [participate]. (S)
Needed their support but not received — don®think it® very strong. (S)

General
Although K1-10 have an answer of @light@it is a very serious concern that it could and probably will
get ®erious®(C)
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Percentage of households who expressed an

Percentage of households who expressed an

opinion

opinion

100%

80% -

60% -

40% -

20% -

0%

100%

80% -

60% -

40% -

20% -

0%

L. Externally provided services and amenities

please leave blank.

L1-L9 Please give your opinion on the following. If you do not use any item,

Since not all the services listed in Section L are used by all the households, the

percentages are based only on those who gave an answer (i.e. good, average or

poor). The proportions of those who answered are shown beneath the name of

the service. For example, 60 of the 99 Corse households (61%) gave an opinion

on the mobile library; 78% of these 60 households rated it as good, 17% as

average and 5% as poor.

The responses are arranged by overall order of ‘Poor’. The three services with the

highest proportions of ‘Poor’ are home help, sheltered accommodation and mobile

phone reception.

@ Good
0O Average
0O Poor

L1-L9
Corse
26% 25%
43%
48%
57% 60%
67% 68%
78%
39%
53%
41%
46% 35% 0
35% 20% 28% 34%
o 17%
22% 16%
% 8% 3ot 2% 6%
Home help for Sheltered Mobile phone Recycling Your electricity Landline Your w ater The mobile | Your drainage/
elderly/infirm | accommodation reception facilities supply telephone & supply library sew erage
Broadband

31% response | 32% response | 94% response | 94% response | 99% response | 93% response | 98% response | 61% response | 87% response

L1-L9
Staunton

35%

49%

16%

41%

43%

16%

42%

38%

20%

44%

40%

16%

54%

40%

6%

65%

26%

9%

68%

28%

76%

21%

390

64%

33%

O Good
@ Average
0O Poor

Home help for
elderly/infirm

Sheltered
accommodation

Mobile phone
reception

Recycling
facilities

Your electricity
supply

Landline
telephone &
Broadband

Your w ater
supply

The mobile
library

Your drainage/
sew erage

31% response | 31% response | 92% response | 92% response | 99% response | 96% response | 100% response| 52% response | 96% response
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L10. If you would like to comment on any of these services (L1-L9) please

do so below.

The comments are provided below, categorised by service.

The top 3 issues mentioned were recycling of plastics (28 respondents), frequency
of the recycling collection (10) and the lack of a resident warden at Johnstone

Close sheltered accommodation (9).

Comments: L10

L1. Electricity supply
Electricity supply has improved but is still erratic. (C)
Too many power cuts. (S)
Power cuts and spikes. (C)
Frequent power cuts in wet/windy weather. Neutral can differ from earth by enough to trip an
RCB if there is a neutral-earth fail (undiagnosable). (C)

Concern that supply cable is overgrown with vines/vegetation. (S)

L2. Water supply
Water tastes awful, very cloudy. (S)
Water "tastes". (S)

L3. Drainage/sewerage
Road drainage in Oridge Street needs improvement. (C)
Oridge Street drainage (surface). (C)
A417 could do with more clearing of leaves etc. from gutter and drains. (C)
Road drainage needs improving. (S)
Sewers could be extended to all houses. (S)
Unable to connect as plans lost in transfer to Severn Trent. (C)
Storm ditches are badly maintained. It is also incredible that Severn Trent have no detailed

plans of the sewers, bearing in mind these are not that old. (C)

L5. Mobile phone reception
Mobile phone particularly bad from Staunton to Tirley/Wainlodes. (C)

L6. Mobile library
Mobile library needs to be able to advertise itself more. It is a very good service. It comes on
the same morning as Mother & Toddlers meet so loses some parental custom. (S)
Excellent and very friendly/child friendly. (C)
Very helpful. (C)

Not aware of service. (S)
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L7. Home help
Meals on wheels only provided 2 days a week. (C)

I think the elderly/infirm should be made more aware of the facilities available, before it is too
late e.g. LinkLine. (S)

L8. Sheltered accommodation

Lack of resident warden

Johnstone Close is sheltered accommodation. Why isn®there a warden on site? The house
that was the wardens should have a warden in it. If someone falls and they pull the cord it
goes through to the Forest. It is a waste of time. (S)
A permanent warden should be at the flats Johnstone Close. (C)
Since removal of warden standards have dropped seriously. (C)
No warden now, not up to expected relatives requirements. (C)
No resident warden at the flats, old people very vulnerable. (S)
Resident warden has been removed and house rented out. (C)
Needs resident warden.
Should be a resident warden.
Should have a warden.
Other
Only one EPH within 5 miles. (C)

L9. Recycling

Materials

32 respondents requested that a wider range of materials be recycled:

- 28 requested plastic recycling e.g. plastic bottles

- 6 requested cardboard recyclingJr

- Other requests included paper, newspapers, foil, oil and batteries
Example comments:
Plastic bottles (nearest is Ashleworth). (S)
Plastic bottles — old milk containers, squash bottles. Will this facility be available in the village
soon? (C)
Refuse recycling (doorstep) is very good but | would like to see something soon to recycle
plastics properly. (C)
Plastic, card — more diverse range of recycling bins in village. (C)
I would like to recycle tin foil, batteries, plastics but facilities don®exist. If you don®have
access to a car, it® not sensible to drive a long distance to a tip that will taken them. (S)

Need a recycling centre for bottles, card, paper, plastic. Save driving to the supermarket. (S)

Frequency
10 respondents requested a more regular collection, e.g.

Recycling bins need emptying more often. (S)
Weekly collection of all recycling. (S)

Bin outside Prince of Wales needs emptying more often. (C)
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Recycling (ctd)

Overflow/spillage

Bins overflowing. (C)

Not enough bins, this causes spillage to surrounding area. (C)

Compost
Compost wheelie bin excellent. (S)

Wheelie bins for compost and cardboard should be free. £20 is not the way to encourage

recycling. (S) *

Other comments on recycling

Need to keep ®@inGstation as alternating doorstep collection is impossible to keep track of. (C)
Recycling skips required. (C)

Poorly maintained. (C)

Are there any recycling facilities? (S)

Excellent (C)

General

In general outlying properties seem to get a second class service. (C)

Other comments: Section L

Gas
Piped natural gas please! (S)
Piped gas would be a great asset to the villagers. Continuity of supply, and less traffic (gas
tankers). (S)
| think it® about time in this modern age that even a village of this size was able to receive
mains gas. (C)
No gas despite gas pipeline going through parish. (C)

Why can®gas be brought into the village and | mean mains supply gas. (C)

Wheelie bins

We need wheelie bin for main rubbish — main litter problem. (S)

"N.B. Cardboard recycling is provided in Green Bins together with garden waste.

*N.B. Charge is only made for 2" and subsequent bins. 1% bin provided free of charge by Forest of Dean District Council.
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Percentage of households who expressed an

opinion

M. Emergency services and medical care

| M1-M2

As in Section L, the percentages for items M1-M2 are based only on those who

gave an answer (i.e. good, average or poor).

ambulance services are poor and most think they are good.

M1-M2
Corse

100%

80% -
60% 68%
b -

40% -

20% - 31%

60%

36%

494

0% 39

M1. What is your

opinion of the Fire
service?

73% response

M2. What is your
opinion of the
Ambulance
service?

78% response

@ Good
0O Average
O Poor

Percentage of households who expressed an

opinion

M1-M2
Staunton

100%

80% -

60% -

40% H

20% -

65%

32%

29,
(o

66%

31%

60

Very few think the fire and

O Good
0O Average
0O Poor

0%

M1. What is your | M2. What is your

opinion of the Fire
service?

71% response

opinion of the
Ambulance
service?

74% response

M3. Are you registered with Staunton & Corse surgery?

Only 2 Corse households and 4 Staunton households are not registered with

Staunton & Corse surgery.

Table M(b)

Corse Staunton
Yes 97 114
No 2 4
No reply 0 1
Total 99 119

If no, please give reason

Reasons:

Never ill (S)

Unfavourable reputation (C)

Have not changed doctors yet (S)

Opening times not convenient for people who work (C)

Serviceman (RAF) own SMO — will use surgery later this year (S)

53




Percentage of households who expressed an

Percentage of households who expressed an

opinion
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M4-M12. Please give your opinion on the following:

As above, the percentages for items M4-M12 are based only on those who gave
an answer (i.e. good, average or poor). For example, 86% of Corse respondents
gave an opinion on local emergency medical assistance; nearly half of these rated
it as poor. Similarly, 73% of Staunton respondents gave an opinion on this item, of

which just over around a quarter rated it as poor.

The responses are arranged by overall order of ‘Poor. The three items with the

highest proportions of ‘Poor’ are the local emergency medical assistance,

availability of doctors and the appointment system.

@ Good
@ Average
0O Poor

O Good
O Average
0O Poor

M4-M12
Corse
15% o
i 24% 32% 33%
46% 44%
36% 62% 64%
42% 47%
45% 49%
37% 49%
48% 25% 26%
5% 29% 24% 0
Local Availability of | Doctors/ |Availability of | Service of |Quality of the| Service of |Availability of | Availability of
emergency doctors Healthcare other other medical local local local nurses
medical appointment | healthcare healthcare service pharmacy pharmacy
assistance system |professionals|professionals
86% 99% 99% 7% 71% 93% 92% 92% 95%
response response response response response response response response response
M4-M12
Staunton
32% 31%
38% 42% 44% . 50%
oz 69% 69%
41% 33% 32% 50%
43% 41%
27%
24% 21%
26% 29% 26% 19%
13% 12% 8% 10% 10%
Local Availability of Doctors/ |Availability of| Service of |Quality of the| Service of |Availability of | Availability of
emergency doctors Healthcare other other medical local local local nurses
medical appointment | healthcare | healthcare service pharmacy pharmacy
assistance system |professionals|professionals
73% 97% 96% 71% 65% 94% 89% 89% 87%
response response response response response response response response response
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M13. If you would like to comment on any of these services (M4-M12) please

do

so below.

There were a large number of comments for items M4-M12. Comments have

been categorised by question.

Comments: M13

M1/2. Firelambulance services

M4.

MS.

Distance main problem. (S)

Fortunately no experience of these services, but reputation is poor/average. (C)

Local emergency medical assistance

Very poor response out of hours — resulting in calling ambulance when treatment by doctor
could have been sufficient. No emergency treatment at surgery. (C)

Doctors do not seem to want to attend home. Safer to dial 999 in emergency situation. (C)
New out of hours system involves too much travelling for ill people and callout system not that
well managed. (C)

Out of hours medical service is very poor. (C)

More local help in emergency. (C)

It is a pity we cannot keep to Staunton/Corse doctors for emergency out of hours. Why not
have a Staunton staff for Saturday a.m. This would only be once every 4 to 5 weeks for each
doctor. (S)

Out of hours service only OK if someone else can drive to Glos to get treatment. (S)

Surgery will not treat minor injuries. (C)

Doctors/healthcare appointments system

Booked an emergency appointment, earliest they could see me was 9 days. Went to A&E in
the end — therefore putting more strain on them!! (C)

It seems that you need to be ill two weeks in advance of your illness to get an appointment!
(S)

We need more doctors for appointments as sometimes it takes a week to see one. (S)

5 days seems a long time to wait for an appointment but | doubt it is any fault of the doctors.
They work very hard indeed. (S)

Waiting 3-5 days. (C)

When you/your children are ill, you want to see a doctor today or tomorrow at the longest — no
longer. (C)

You need to be dying before you get an appointment with a GP. | do not agree with having a
nurse to cover emergency appointments. See a GP not a nurse. (S)

Never can see them if ill. (S)

When you want a doctor you can®see one. (C)
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M6.

M8.

MO.

Appointment system at doctors chaotic. (S)

Needs big improvement. (S)

Extremely disappointed with this. (C)

The local surgery is becoming a joke. They are covering too large an area. Have no time for
patients. You leave your doctor to book a follow up appointment and the receptionist can®
book you in because the computer diary only works in fortnightly blocks. You ring in the
morning for a doctor to call and you can®get one to call until after 5p0m. What a great service,

no wonder everyone moans. (C)

Availability of doctors

Doctors should hold surgeries on Sat or evenings to allow working people only to see them.
(S)

Lunchtime closure of doctors is poor. (C)

Never come to visit. (S)

We are fortunate to have a surgery in the village. No complaints. (S)

More doctors available. (S)

Quality of the medical service

The response and follow up from doctors is inadequate and slow. (C)

There are no proactive medical services e.g. health for over 50s etc. (C)

The surgery should be able to take blood tests more than just 2 days per week. (S)

Need doctors on call. (S)

No local doctors. (C)

Nurses should not be allowed to prescribe drugs. (C)

We dread having to ring the doctors. The receptionists are intransient and consider
themselves little gods. (C)

This unit has forgotten that they are a "service" and have absolutely no interest in customer
care. (C)

Need big improvement. (S)

Availability of other healthcare professionals

No chiropody service. (C)

Chiropodist would be so helpful. (S)

Not sure if any other healthcare professionals are available e.g. chiropodist. (S)

| understand we have now lost the services of a physiotherapist — a great pity as prompt
attention can stop small problems getting much worse. (S)

NHS DENTIST — but | suppose that® probably not in your remit or control. (S)

Dentist. (S)

NHS dentist. (S)

Could be expanded to include @lternatives@e.g. acupuncture. (S)

M11. Availability of local pharmachr

There is no local pharmacy. This would be useful to have (you can® shop at the surgery
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pharmacy). (S)

No local pharmacy — but doctors pharmacy very good. (S)
Wasn®aware of one. (S)

Should be able to go to other pharmacy. (S)

Should be open through midday. (C)

Lunchtime closure of pharmacy is poor. (C)

Better opening hours. (S)

Pharmacy shut at times when full-time workers able to call. (S)
Pharmacy not suitable for working people — no Saturday availability (S)
Excellent to have this provision in rural area. (S)

We are fortunate to have a pharmacy in the village. No complaints. (S)

M12. Service of local pharmachr
Cannot use pharmacy for most everyday items as they do not stock them. (S)
When it is tablets off shelf and you are collecting other medicines you have to come back in
three days to collect this item. (C)
Collection (+ ordering) of prescriptions not made easy for the infirm and those without
transport. (C)
Having to wait 3 days for repeat prescriptions. (C)
Need to phone for repeat prescriptions. (C)
Unable to ring pharmacy. (C)
Useful to order via the internet. (S)
My family have been given wrong medication — good job | checked the labels! Some worry
over confidentiality. (S)
This unit has forgotten that they are a "service" and have absolutely no interest in customer
care. (C)
Pharmacy staff — miserable and unhelpful. Could do with a customer service course. (S)
The pharmacy staff are ®uperior@nd arrogant. (C)

Depends who® serving!! True! (C)

General
| think all elderly people 70+ should be visited at least monthly by either a nurse or doctor to
check they have help or availability to care or have a LinkLine pendant if they are on their
own. (S)

We are very lucky to have the healthcare we have (S)

"N.B. It is evident from some of the comments that some respondents are talking about the lack of a “commercial” type of
pharmacy such as Boots. The questionnaire should have categorically stated “dispensary” instead of “pharmacy” to avoid
this confusion.
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N. Education

If children in your household are currently at school please complete this

section as appropriate. If not, move on to Section O “Local Business”.

Primary Education

N1. Do children in your household attend Staunton & Corse C of E Primary
School?

35 of the 218 households in this survey have children at primary school. Children
from 26 of these 35 households (74%) attend Staunton & Corse C of E Primary

School. The separate figures for Corse and Staunton are provided below.

Corse
11 households have children at primary school. Children from 7 of these 11
households (64%) attend Staunton & Corse C of E Primary School.

Staunton
24 households have children at primary school. Children from 19 of these 24
households (79%) attend Staunton & Corse C of E Primary School.

If no, please give reason.

Reasons:

Ashleworth (S)

Hartpury (C)

Eldersfield Lawn School (C)

Private education (C)

Attended school out of village before move here. No reason to move them. (C)

Our eldest child already attended Eldersfield Lawn when we moved to the area — very happy
with the school. (S)

Attends school in Churchdown where his mother lives (S)

Live outside parish during week (S)

Wanted smaller class size (S)
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| N2-N5 Please give your opinion on the following:

(Due to the small quantities involved for questions N2-N5, numbers rather than
percentages have been shown and the overall figures (Corse + Staunton) are also
provided.)

Most respondents rated items N2-N5 as good. Only one item (transport) was
rated as poor (by one respondent).

N2-N5
Corse
o 10
-
o
< | 7
@ 8 6 @ Good
>
2 64 5 5 O Average
° 4 O Poor
L 2
c 2 | 1 1 1 O No reply
2 00 00 000 0 .
0 : : :
N5: Facilities ~ N3: Quality of N4: Availability N5: Transport
teaching of places
N2-N5
Staunton
o 25
S 19
< | 18 18
o 20 m Good
3 13
2 154 O Average
2 10 0 Poor
8 5
= 5 | 0O No reply
2 oo oo 000 ol
0 - : : :
N5: Facilities ~ N3: Quality of  N4: Availability N5: Transport
teaching of places
N2-N5
Overall
8 35
2 30 26
e
2 o5 23 24 = Good
>
2 20 18 Fl Average
; 15 £ Poor
2 101 3 5 6 0 No reply
EEE 00 00 000 11
0 - ‘ ‘ ‘

N5: Facilities ~ N3: Quality of N4: Availability N5: Transport
teaching of places
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N6. If you would like to comment on any of these items (N2-N5) please do so
below.

Comments: N6

Even with a crossing on the A417, parents will still drive their children to school from the "new
estate" (C)

Staunton school | hold in high regard for supporting the community and their high level of
teaching. The only thing that needs to be addressed are those parents who live local who
insist on driving their children to school. They should be made to walk their children to as this
would cut down on congestion. (C)

Feel the school offers excellent services in all above (S)

All my children have attended or are attending. Very pleased with the education they have

received. (S)

Secondary education

N7. Do children in your household attend Newent Community School? |

34 of the 218 households in this survey have children at secondary school.
Children from 23 of these 34 households (68%) attend Newent Community

School. The separate figures for Corse and Staunton are provided below.

Corse
13 households have children at secondary school. Children from 11 of these 13

households (85%) attend Newent Community School.

Staunton
21 households have children at secondary school. Children from 12 of these 21
households (57%) attend Newent Community School.

If no, please give reason.

Reasons:

Attend Grammar school

Attends local Grammar school (S)
Gained a place at a Grammar school (S)

Attend Grammar School in Gloucester (S)

Work in Gloucester and passed to go to Grammar School (S)
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Reasons (ctd)

Other
Attend schools in Gloucester city (S)
High School for Girls (C)
Harley Castle High School was our first choice. Smaller than Newent, liked the school very
much. Not keen on Newent School. (S)

Live outside parish during week (S)

N8-N11 Please give your opinion on the following:

One respondent rated facilities as poor and two rated quality of teaching as poor.

N8-N11
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N12. If you would like to comment on any of these items (N8-N11) please do

so below.

Comments: N12

| am very concerned that there is not a free bus service for sixth formers — what if parents can®
afford to pay bus fare? This does not encourage pupils to stay on at school. (S)

Teaching quality variable. 6th form is TERRIBLE — reduced hours of teaching and no supply if
teachers are off - WOULD NOT RECOMMEND 6TH FORM TO ANYONE (S)

Some teaching/teachers proved ineffective and found complaining difficult (C)

Lack of discipline and very poor teaching quality lets this school down over last few years (S)
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O. Local business

Ol1l. Do you consider local businesses and jobs are important to the

community?

Over 60% of both Corse and Staunton respondents consider local businesses and
jobs to be very important to the community, with most of the remainder considering

them fairly important.
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ey
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— 40% - 31%
@]
S
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8 0% 1%
5 0% ‘
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o
S
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[S]
E 0% - : : ——
Very Fairly Not No reply

important important important

| 02. Do you currently run a business in Corse/Staunton?

11 Corse respondents and 16 Staunton respondents said they currently run a

business in Corse/Staunton.

| 03. Do you plan to run a business in Corse/Staunton?

2 Corse respondents and 3 Staunton respondents said they plan to run a business
in Corse/Staunton. (However both of the Corse respondents and two of the three

Staunton respondents had also ticked yes to question O2.)

63



O4. Could any local initiatives help you to develop your business? (e.g.
local business forum.)

Comments: O4

Would support a local business forum (C)
Business directory (C)
FoD planning too restrictive (S)

Sell my own expertise, so cannot develop (C)

Other comments: Section O

(These comments were made by people who do not run or plan to run a business in Corse
/Staunton.)

Local business directory (C)
Planning! (S)

Livestock market to replace Glos (S)
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Percentage of 99

P. Local government

These questions relate to your specific parish council i.e. Corse or Staunton

P1. Do you know who your Parish Council members are?

75% of the Corse respondents and 57% of the Staunton respondents know who all

or some of their parish council members are.

P1

P1

Corse Staunton
80% 80%
61% *
8 60% = o 60% - 50%
5 S) % 42%
g 40% 23% = g 40% |
14% =
S 20% | |_°| |—| 20 g 2 20% 7% 1%
(1)
0% ‘ —— & 0% | HEm |
Yes,all  Yes, No  Noreply Yes,all  Yes, No  Noreply
some some
If all or some please name.
The best known names were Lewis (Corse) and Dent (Staunton). The top 8

names for each parish have been shaded. (In each case, the first 7 correspond to

the actual Parish Councillors and the 8" to the Parish Clerks.)

Table P1 (a): Ordered by Corse Table P1 (b): Ordered by Staunton

Corse Staunton Staunton Corse
Lewis 40 4 Dent 26 1
Padfield 21 0 Fardon 22 2
Priday 20 1 Luard 17 0
Jones 19 4 Bradbury 12 3
Bates 19 2 Chaffey 10 0
Spry 16 0 Wilkes 8 0
Bruce 13 3 O®eirne 7 0
Davis 10 2 Cox 6 4
Cox 4 6 Jones 4 19
Bradbury 3 12 Lewis 4 40
Fardon 2 22 Bruce 3 13
Dent 1 26 Bates 2 19
Hulls 1 0 Davis 2 10
Chaffey 0 10 Collings 1 0
Collings 0 1 Grove-Smith 1 0
Grove-Smith 0 1 Jasper 1 0
Jasper 0 1 Magloyden 1 0
Luard 0 17 Priday 1 20
Magloyden 0 1 Williams 1 0
O@eirne 0 7 Windsor Clive 1 0
Wilkes 0 8 Padfield 0 21
Williams 0 1 Spry 0 16
Windsor Clive 0 1 Hulls 0 1




P2. Are you aware that you are welcome to attend Parish Council meetings?

73% of Corse respondents and 59% of Staunton respondents are aware that they

are welcome to attend Parish Council meetings.

P3-P5

The results for questions P3-P5 are shown in two different ways:
1. As a proportion of all households who took part in the survey.

2. As a proportion of those who answered yes or no.

1. Results as a proportion of all households who took part in the survey

P3-P5
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2. Results as a proportion of those who answered yes or no

The charts below show the percentages based only on those who expressed an

opinion (i.e. yes or no).

For example, 44% of Corse households and 34% of Staunton households gave an
opinion on whether their parish council works well together with its neighbouring

parish councils. In both cases the majority said yes.

Council communicate
its activities w ell?

64% response

Council represents
your interests
effectively?

41% response

67

Council work well
together with its
neighbouring Parish
Councils?

34% response

P3-P5

S Corse

£ 100% 5

> c 78% 84%

S 2 80%

ol 0 m Yes

» c  60% 51%  49%

3 -g @ No

9 40% | ;

@]

5 g 22% 16%

g8 20% -

c3a

3 0%

e P3. Does your Parish | P4. Does your Parish | P5. Does your Parish

Council communicate Council represents Councilwork well
its activities w ell? your interests together with its
effectively? neighbouring Parish
Councils?
70% response 52% response 44% response

P3-P5

S Staunton

< 100%

2

v 5

S 80% 0

2% 63% 59% 61% H Yes

9 c 60% -

2o 37% 41% 39% o No

L 40% -

s

[©) S

g s 20% -

c o

3 0%

e P3. Does your Parish | P4. Does your Parish | P5. Does your Parish




P6. How can your Parish Council serve the community more effectively?

Comments have been categorised and are boxed separately for Corse and
Staunton.

Comments: P6 (Corse)

Provide information
As unaware of their activities or website, a newsletter would be useful.
Perhaps a few more details in the parish magazine.
Make sure information is passed around so that we are aware what is going on.
Make minutes available online and one reference copy at P.O., school, garden centre.
Publicise meeting dates AND agenda one week before each meeting.

The committee® activities are unknown as your minutes are not posted around the estate.

More contact/ask for views
Improve contact with parishioners.
Instead of police bobby bus could council travel around area and get out and talk to people.
By listening to what parishioners need!
Listen.
Be more visible/involved. What is the PC® role?
Unlike years long gone (!) councillors seem to be living in a different world — never to be seen,
heard or known to the communities they serve! A great pity, but that® present day life! Thank
you for taking an interest by sending out this questionnaire.

Questionnaires like this!

Better communication (general)
Communicate better.
More/better communications.

Increased awareness and effective communication.

Corse/Staunton relationship
Corse & Staunton as one.
More co-operation between Corse & Staunton.
Work closely with Staunton.

Consider what is best for Corse not Corse and Staunton.

Other
Better participation in forums and other meetings for Forest of Dean communities/parishes.
Would like them to be more helpful.
Get some of the red tape out of the system.

Clear objectives
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Comments: P6 (Staunton)

Provide information
More information.
Better reportage.
Keep us informed. How do you get a parish magazine?
By informing us what® going on!
Correspond with local residents more.
Newsletters to households.
More information posted on local noticeboards.
Better communication of points of interest, meetings.
Distribute minutes of meetings.
Advertise their discussions more and invite people more to meetings.
Have its own or join Corse® website so that email alerts and information is readily available.
Advertise yourself and your activities more widely. Link up with Corse & make a joint website.
The noticeboard is very useful but a website is the modern equivalent and holds a lot more
information, easily updatable, weatherproof!
Keep people informed of who they are and when they meet.
Make us aware of meeting dates and agendas so we can attend/input.

Let us know when/where the meetings are.

More contact/ask for views
Knocking at doors and asking!
Get amongst the people within the village.
Distribute agenda — ask for issues (via parish post box?)

Let us know about issues being debated to gain interest from us.

Better communication (general)
Improve communication.
Better communication.

No communication for working householders without children.

Corse/Staunton
Combine Staunton & Corse PCs.
Staunton & Corse could become one.
By merging with Corse PC to form Staunton & Corse PC.
If Staunton & Corse PCs worked together it would be more cost effective and efficient.
The two villages are so entwined — there should be one parish council.
Old village prejudices, particularly from some Corse residents should be forgotten in favour of
one community. The parish councils should merge to reflect the interests of all.
Form one PC. No need for two.
Work together as a team rather than in conflict!

Stop petty bickering over village signs and stand as one council rather than two.
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Other
No one wants the proposed development in the fields at the end of the Chartist Way. The
council should represent its residents and strongly oppose this.
Keep spending down. Community charge!
Stand up to the District Council.
It serves it well within the constraints of government legislation.
Not lived here long enough to make an assessment.

So far so good.

P7. Do you know who your District Councillor is?

27% of Corse respondents and 18% of Staunton respondents said they know who

their District Councillor is.

If yes please name.

Table: P7 (In each case, the correct name has been shaded)

No. of households

Corse Staunton
Will Windsor Clive 9 18
Tracey Hunt 12 1
Mike Davies 3 0
Clive Dent 0 1

P8. Do you have comments on the District Council?

Comments: P8 (Corse)

Contact/communication
No communication.
Improve communication about important local issues.
Poor contact with parish council and parishioners.
They ask for residents@pinions then ignore them.

Be more visible/involved. What is the DC® role?

Tracey Hunt
Tracey Hunt — never seen at any local meetings. Remote and uncaring.
Never see her (she never goes to parish meetings).
She is a waste of time and vote.
How can we be effectively represented by a councillor who rarely attends parish and district

meetings? £3000+ per year for doing what?
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Effectiveness/helpfulness
Local district councillor appears ineffectual.
Not very helpful.

Tend to interfere where not wanted and ignore where they could help.

Remote
By my experience too remote — council offices 30 miles away. More notice of parish by FoD.

Work well for community but officers too far away.

Services
More local recycling of cardboard and plastic bottles.

They outsource customer services then don't oversee return (Biffa)

Other
Words fail me!

Should be more aware of the existence of Corse & Staunton.

Comments: P8 (Staunton)

Remote
They are remote.
Too remote from this area.
Feel as though we@e overlooked as we are on the edge of the district.
Some parts are good, some are disgraceful i.e. planning too remote — do not feel adequately
considered by FoDDC.

Planning
Very poor. Planning department a disgrace. All should be sacked.
Planning committee seems to make arbitrary and unfair decisions.

The planning department are a disgrace — they should be approachable, helpful and yet firm.

They are not — they are unhelpful, bullish, and (in my opinion!) only approve plans to those people

they have done deals with!!

Contact/communication

Keep us informed.

Effectiveness

Ineffectual.

Will Windsor Clive
Will Windsor-Clive very helpful and polite.

Other
Do not rate the FoD council very highly nor the Govt. for that matter!
Very slow. Value for money!
They are under resourced.

Environmentally aware.
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P9. Do you know who your County Councillor is?

30% of Corse respondents and 8% of Staunton respondents said they know who

their County Councillor is.

If yes please name.

Table P9 (In each case, the correct name has been shaded)

Corse Staunton
Will Windsor Clive 24 8
Mark Harper 2 0
Dr Lynch 1 0
Mrs Boate 0 1
Stephen McMillan 0 1

P10. Do you have comments on the County Council?

Comments: P10 (Corse)

Remote
Is far.
Very remote.
They are too far away to care for our interests.

Even more remote and uncaring [than district council].

Wasteful
Money wasters.

Wasteful. Highways a joke.

Other
Useless.
Unwieldy.
Not complimentary.
Inflexible, insensitive, rude, unprofessional.
Tend to interfere where not wanted and ignore where they could help.
Doesn®reply to letters.
Be more visible/involved. What is the CC® role?
Lacks joined up thinking e.g. planning AND environment, local needs NOT transparent. Does
not listen to and work closely enough with parish council.
Disgraceful behaviour over grammar schools when labour/liberals in power.

Would like information on council.
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Comments: P10 (Staunton)

Remote
Somewhat remote.
Too remote — don®listen to local opinion.
Decisions should be made locally and not from people who don®know the area or understand
it.
Other
Useless.
What do they do locally?
Too much money wasted.
Keep us informed.
Planning department is out of touch with public, lacks common sense on some decisions.
Although most roads in the area are in quite good condition, the patching being regularly

carried out on the poorer roads is a waste of time and money.
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Q. And finally

Now that you have completed the survey, please look back over the
guestions and choose the three which are most important to you in order of

priority.

N.B. Approximately 40% of the 218 households chose section numbers (e.g. “B”) rather than
question numbers (e.g. “B5"). For this reason, the results are first presented below by section
number. Respondents who gave question numbers have also been included in this section, by
counting (for example) “B5” as “B” and so on. (If a respondent selected more than one question
from the same section (e.g. BS and B6), the letter (B in this example) has only been counted once

in order to avoid duplication.)

1. Results by section number

Summary
The top 3 sections chosen overall were:

|. Roads & traffic
B. Environment

C. Housing, agricultural and commercial development

la. First choice answers

Respondents were able to make up to 3 selections. Looking initially only at
respondents’ first choices, the top 5 answers are shown in Table Q(a). For
example, 12% of the 99 Corse households and 16% of the 119 Staunton
households named either Section C or a question from Section C as their first

choice.

Table Q(a) Top 5 of first choice answers only

Overall Corse | Staunton
B | Environment 19% 18% 19%
| | Roads & traffic 15% 19% 12%
C | Housing, agricultural & commercial development 14% 12% 16%
M | Emergency services and medical care 10% 12% 8%
K | Crime & safety 8% 9% 9%
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1b. All answers

Adding up all the answers (i.e. first, second and third choice) gives the same five

items as above (but in a different order for Staunton).

For example, 34% of the 99 Corse households and 37% of the 119 Staunton
households either named Section C as one of their three choices or named one or

more questions from Section C.

Table Q(b) Top 5 of all answers (first, second and third choices combined)

Overall Corse Staunton
| | Roads & traffic 41% 44% 39%
B | Environment 39% 35% 41%
C | Housing, agricultural & commercial development 36% 34% 37%
M | Emergency services and medical care 28% 33% 23%
K | Crime & safety 27% 31% 24%

The full list is provided in Table Q(c).

Table Q(c) Full list of all answers (first, second and third choices combined)

Overall Corse Staunton
I Roads & traffic 41% 44% 39%
B | Environment 39% 35% 41%
C | Housing, agricultural and commercial development 36% 34% 37%
M | Emergency services and medical care 28% 33% 23%
K | Crime & safety 27% 31% 24%
D | Conservation area and Chartist Settlement 21% 19% 22%
G | Village services and amenities 12% 13% 12%
L | Externally provided services and amenities 6% 5% 8%
P | Local government 6% 4% 7%
E | Community & information 6% 4% 7%
N | Education 5% 3% 7%
F | Village clubs, groups and activities 4% 4% 4%
J | Local rights of way 4% 4% 3%
H | Public and community transport 3% 3% 3%
O | Local business 2% 3% 2%
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2. By question number

Summary
The top 3 questions chosen overall were:

I1. Reduced speed limit through the villages
B1. Should the green areas around your village be protected by official "Green Belt" status?

C1. Should further housing development be permitted?

The results in this section relate only to the 53 Corse households and 61 Staunton

households who chose specific question numbers (as opposed to section

numbers). ‘Top 6 lists are provided below. Numbers rather than percentages

have been used due to the small quantities involved.

Table Q(d) Top 6' of first choice answers only

Overall Corse Staunton
I1 | Reduced speed limit through the villages 13 7 6
B1 Should the green areas around your village be protected 12 4 8
by official "Green Belt" status?
C1 | Should further housing development be permitted? 12 5 7
M6 | Availability of doctors 6 3 3
B3 | Should measures be taken to prevent dog fouling? 4 1 3
C2 | Should affordable housing be built? 4 3 1
Table Q(e) Top 6' of all answers (first, second and third choices combined)
Overall Corse Staunton
I1 | Reduced speed limit through the villages 28 15 13
Should the green areas around your village be protected
B1 by official "Green Belt" status? 23 9 14
C1 | Should further housing development be permitted? 21 9 12
I7 | Reduction of HGVs using main roads through village 15 6 9
M4 | Local emergency medical assistance 13 9 4
M6 | Availability of doctors 13 4 9

t Top 6 rather than Top 5 because two answers came in joint fifth place.
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R. Additional comments

If you wish to comment on any of the issues in the questionnaire, or to raise

issue which we have not mentioned, please use the box below.

Most of the comments made in Section R related to issues covered earlier in the
guestionnaire; these comments have already been displayed — for example
comments made on environmental issues can be found in the Section B comment
box on pages 10-11. Any remaining comments are listed below. The most

common concern parish boundaries/signs.

Parish boundaries/signs
Being new to the area, we (and others who are new) do not know what is Corse and what is
Staunton — where is the ®oundary® — aren®they just one larger village? (C)
As a relatively "new" resident (9 yrs!) I find distinction between Corse & Staunton parishes
confusing and at times leads to baffling outcomes e.g. signage in village. (S)
Signage of the village names is very confusing. Local know parish boundaries make it very
difficult at Staunton Cross but people coming from the south stop me to ask where Staunton is!
No ®@illage politicsChere just sheer practicality. (S)
The signage in these two villages is confusing & baffling. People do not know where they are.
Signs should state "Welcome to Staunton & Corse" depending on which village you are
entering first. All other signs should be taken down. (S)
| feel strongly about the increase number of @orseCsigns and the lack of Staunton signs. We
live in Staunton and it is very difficult for our visitors or delivery personnel to find us. Bring back
the Corse & Staunton signs that were up previously. Most people | speak to feel the same!
What would happen in an emergency?! (S)
I came with my husband (since died) to live in Staunton in 1979. | felt then and still do that
there is a peculiar division of parish boundaries. Although the attitude is changing slightly of
late, there is still a feeling of them and us. Maybe if the parish councillors had a joint meeting
every now and then it could be resolved. (S)
Please make clear where Staunton begins and ends and put in place suitable signposting. (S)

Recognition of Staunton Parish i.e. signage. (S)

Comments on the survey
You have asked us to complete the questionnaire without a name, but you have asked us to
enter a prize draw for doing it, therefore giving you my name and address. This | find
completely wrong and therefore will post two envelopes, your committee can decide whether
you enter me into the draw. (S)
Nice to be asked. (S)
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General
On the whole a good area to live. (S)
My son has recently finished his university dissertation on Rural Communities and done work
on this in Corse & Staunton. Please e-mail if you would be interested in speaking to him.

[Email address supplied.]
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Junior Questionnaire (7-11 years)

There were 14 responses to the junior questionnaire: 10 from Staunton, 3 from
Corse and 1 unidentified. The Corse and Staunton questionnaires have been

analysed together.

Most questions were of ‘tick box’ form. Where this was not the case it has been

indicated under the question heading.

Q1. How old are you?

Age No. of %_of 14
children | children

1 7%

6 43%

3 21%

10 3 21%

11 1 7%

Q2. Are you a girl or a boy?

No. of % of 14
children | children

Girl 8 57%

Boy 6 43%

Q3. Which school do you attend?

No. of % of 14

children | children
Staunton & Corse Church of England Primary School 13 93%
Churchdown Parton Manor Junior School 1 7%
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Q4. What do you do in your spare time in Corse & Staunton?

No. of | % of 14

children | children
Seeing friends 13 93%
Cycling 9 64%
Playing at the playing fields and play area 7 50%
Listening to music 6 43%
Football 4 29%
Cricket 3 21%
Horse riding 2 14%

*Other answers: Game console; Game cube; Dancing; Swimming; Homework

Q5. Are you involved in any of the following activities?

No. of | % of 14

children | children
Youth Club 9 64%
School Clubs 9 64%
Brownies 5 36%
Cubs 3 21%
SCATS 3 21%
Under 12@® Junior Cricket 3 21%
Under 12@ Football Club 2 14%

*QOther answers: Scouts; Athletics

Q6. Would you be interested in attending a junior youth club?

No. of % of 14

children | children
Yes 5 36%
No 1 7%
Maybe 4 29%
No reply 3 14%

*Other response: “l do”
(Also, one of the children who ticked ‘Maybe’ added

“We have a youth club already”.)
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Q7. What other things would you like to do in Corse & Staunton?

There were no tick boxes for this question. The answers are listed below. (Where

more than one child made the same request the number is shown in brackets.)

Dance club (3) - Swimming pool (3)
Rugby (2) - Tennis courts
Cricket - Golf course
Football club - Skate park

Tae Kwon-do - Bike track

More clubs - Farm park

Fair

More community events
Because we have so many
fields we could build

another park.

| Q8. Do you have to travel out of the village to attend clubs and activities?

No. of % of 14
children | children
Yes 12 86%
No 2 14%
Q9. If yes, how far do you travel?
No. of % of 14
children | children
Gloucester 5 36%
Newent 3 21%
Tewkesbury 3 21%
Hartpury College 2 14%

*Other answers: Ledbury (x 4); Malvern
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Q10. What are the clubs and activities you have to travel for?

There were no tick boxes for this question. The children’s answers are

summarised below. The most common answer was swimming.

No. of No. of
children children
Swimming 8 Athletics 1
Dance 4 Tae Kwon Do 1
Football 3 Bowling 1
Youth Club 2 Cinema 1
Drama 2 Sports at school 1

Q11. What do you think about the following village facilities?

The only facility rated as poor by any of the children was the Scout Hut".

Q11
14
3
12 5
c
S 10 8
2
S 8- O Don®know
ks 14 14 O Poor
g 61 11
£ 9 2 O Good
5 4 4
4
2 1 4
0 : : : :
Children® Village hall The Sports & Scout Hut
Play Area churches Social Club

Q12. Are there any other things you would like to see in your village?

There were no tick boxes for this question. The three answers are shown below.

More corner shops
No litter, no dog poo

Lower speed limit

"N.B. A new Scout Hut has now been opened.
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Youth Questionnaire (11-17 years)

There were 6 responses to the youth questionnaire: 3 from Staunton, 2 from Corse
and 1 unidentified. The Corse and Staunton questionnaires have been analysed
together. Due to the very small number of respondents, percentages have not

been included.

Q1. How old are you?

sae | bo ot
11 1
12 1
13 2
14 1
15 0
16 1
17 0

Q2. Are you a female or male?

No. of

people
Female 2
Male 4

Q3. What do you do during the day?

All the young people attend school. One also works part time.

No. of
people
School 6
| work part time 1
College 0
| work full time 0
| am unemployed 0
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Q4. Which school/college do you attend?

No. of

people
Sir Thomas Rich® 2
Newent 2
Ribston 1
No reply 1

Q4. What do you do in your spare time in Corse & Staunton?

No. of

people
Listening to music 5
Seeing friends 4
Football 2
Cricket 1
Cycling 1
Walking 0
Horse riding 0

*QOther answers: Computer; Computer games; Television;
Dancing; Acting; Rugby; Hockey; Netball, Homework

Q5. Are you involved in any of the following activities?

No. of
children

Scouts 2
SCATS

Youth Club
Cricket Club
Football Club
Guides

Young Farmers
School Clubs

OO |O |0 (R |k |F
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Q6. What other activities would you like to be available in Corse &

Staunton?

There were no tick boxes for this question. The two answers are shown below.

Fencing

Rugby

Q7. Do you have to travel out of the village to attend clubs and activities?

No. of
people
Yes 6
No 0
Q8. If yes, how far do you travel?
No. of
people
Gloucester 3
Newent 2
Tewkesbury 1
Hartpury College 1

*Qther: Bredon® Hardwicke

Q9. If yes, how do you get there?

No. of

people
Lift from parents 6
Bus 1
Bike 0
Walk 0
Lift from friends 0
Taxi 0
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Q10. What are the clubs and activities you have to travel for?

(There were no tick boxes for this question.)

Tae Kwon-do - T15 windsurfing
Fencing - Stagecoach
Tennis - Rugby for school
Radio controlled car racing - See my friends

Q11. What do you think about the following village facilities?

One young person rated the village hall as poor and one the Scout Hut.

Q11

6
© 1 1
o 5 2
8 3
o 4
5 5 1 0O Don®know
S 3
5 5 5 O Poor
T 2 O Good
£ 3 3
2 1

1
0 : : : :
Paying Fields The Sports & Village hall Scout Hut

Churches Social Club

Q12. Are there any other things you would like to see in your village?

(There were no tick boxes for this question.)

Bus shelter’

More lamp posts so that when playing outside you can see each other and play

"N.B. There is a bus shelter on Gloucester Road, Corse.
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